
Certified Application Counselor (CAC) 
Certification Requirements 

The Benefits: 
You and/or your staff   will be able to help Connecticut residents with assessing 
their eligibility and facilitating their enrollment into Medicaid (HUSKY), the 
Children’s Health Insurance Program (CHIP), or Qualified Health Plans. 

Access Health CT will certify participation in the CAC Program, if the 
following requirements are met: 
All participants in the Program must complete the online Certification Program and earn 
a passing score of at least 80% on the Examination. 

CACs and their sponsoring organizations must sign the Certified Application Counselor 
Program Policies & Agreements. 

Organizations must fall into one of these categories: 
• Federally Qualified Health Centers 
• Hospitals 
• Issuers 
• Municipalities 
• Healthcare Provider Organizations* 

* especially Community Mental Health Centers and organizations on AHCT’s list 
of Essential Community Providers 

If you have any questions or are interested in participating, email AHCT.CACRegistration@ct.gov 

Luis A. Irizarry, Community Outreach Supervisor 
860-757-5307 
luis.irizarry@ct.gov 
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